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To Our Valued Customers,

Thank you for your business and the opportunity to serve you. First and foremost is the health and safety of our
customers and employees while continuing our daily operations during the Coronavirus (COVID-19) Outbreak.

Our Executive Leadership team is actively engaged on a daily basis to manage this rapidly evolving situation. We
are closely monitoring the latest reports from the Centers for Disease Control (CDC) and the World Health
Organization (WHO) and are taking a number of precautionary measures for the health and safety of our customers
and team members alike. We have also;

e Educated our team members on best practices as recommended by the CDC.
¢ Implemented deep cleaning procedures at all our facilities.
e Restricted all non-essential business travel.

o Requested all employees practice social distancing at and away from work.

We are working closely with our suppliers to maintain the flow of product and supplies. The majority of our suppliers
manufacture product domestically and are operating at normal capacities. They are closely monitoring the
availability of raw materials. Most of the products we carry are supplied by multiple suppliers thus lowering the risk
of supply chain interruptions. We also have a large inventory of products in our nine stocking facilities across the
country.

Lastly and most importantly, our team members are available to help, as always. We are here and committed to
servicing you during this trying time for all of us. In the event you require emergency service, please contact us @
800-742-3444.

Sincerely,
Cole Klokkevold
Interstate Plastics

CEO

As needed, additional updates will be posted on our website at www.interstateplastics.com

330 Commerce Circle Sacramento, CA 95815 (916) 422-3110 Fax: (916) 422-1608 1 (800) 742-3444
2201 South Centurion PI. Boise, ID 83709 (208) 322-4400 Fax: (208) 322-4401 1(800) 531-1331
22435 68" Ave South Kent, WA 98032 (253) 395-4885 Fax: (253) 395-0535 1(800) 742-3444
3714 Bluestein Dr. Suite 790 Austin, TX 78721 (512) 386-7422 Fax: (512) 386-7433 1 (800) 957-5278
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15619 Blackburn Ave Norwalk, CA 90650 (562) 803-5599 Fax: (562) 803-6968 1(800) 742-3444
4355 112th Street Urbandale, IA 50322 (515) 276-5145 Fax: (515) 276-6250 1(800) 742-3444

PMC Plastic Machining 13145 NE Airport Way. Bldg. 14 Portland, OR 97230 Fax: (503) 251-1029 (503) 251-0835



